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Performance Report Overview

* Provided quarterly and annually

* 5 Performance areas reviewed
 Call Statistics
* Response Times
* Response times monthly comparison
* Training and overtime hours
* Fire Prevention Division Performance

A



Call Statistics - 1st Quarter, Fiscal 2017-2018

EMS Statistics Quarterly Result Notes
Total EMS Calls 1,598 None
Vehicle Accidents with Injuries 196 None
Narcan Doses Administered 56 Incidents involving Opioid overdoses
Trauma Alerts 58 None
Pediatric Calls 55 None
Strokes 21 None
Cardiac Arrest 15 None

FIRE OPERATIONS DIVISION

Fire Statistics Quarterly Result Notes

Total Fire Calls 539 None

Fires Extinguished 27 This references all NFIRS fire types

Hazardous Conditions Calls 38 '!'hese calls mcludg: h.aza.\rdous materials incidents, power
lines down. electrical incidents, etc.

Service Calls 60 Thgse call_s |nclud_e: anm_1a| issues, lock-out, water issues,
police assist. public service. etc.

Good Intent Calls 318 These callls include: cancelled enroute, incident not found,
smoke scare, efc.

False Alarm or False Call 96 The_sg calls include: false alarms, system malfunctions,
malicious false calls, etc.




Response Time Comparison

Monthly Comparison- Fractile EMS Response Time

October November December

Monthly Comparison- Fractile Fire Response Time

October November December




Fire Prevention Division — 15t Quarter 2017-2018

FIRE PREVENTION DIVISION

Prevention Statistics Quarterly Result Notes
0, i 0, i

Fire Inspections Performed 1.170 19.5% of State Required 100% of Inspections Completed
Re-Inspections Performed 1,375 bons

Plan Reviews Performed 78 None

Public Education Events 18 blone

New/Remodel Occupancy Inspections None

43
Performed

Monthly Comparison- Fire Inspections 2017-2018

October November December







